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MINUTES OF TEMORA SHIRE COUNCIL
ORDINARY COUNCIL MEETING
HELD AT 105 LOFTUS STREET, TEMORA NSW 2666
ON THURSDAY, 16 MAY 2024 AT 4:02PM

PRESENT: Cr Rick Firman (Mayor)(Chair), Cr Graham Sinclair (Deputy Mayor), Cr Lindy
Reinhold, Cr Max Oliver, Cr Nigel Judd, Cr Claire McLaren (Zoom), Cr Jason
Goode, Cr Belinda Bushell, Cr Anthony Irvine

IN ATTENDANCE: Mr Rob Fisher (Engineering Asset Manager), Mrs Elizabeth Smith (Director of
Administration & Finance), Ms Melissa Boxall (General Manager), Mrs Claire
Golder (Town Planner), Mrs Anne Rands (Executive Assistant), Ms Grace
Mannion (Secretary Engineering/Environmental Services)

Media Officer — Ms Lauren Carr

Temora Independent — Mr Camillo Malaccei

1 OPEN AND WELCOME

Public Forum was held at 3:40pm with

e Mr John Harper - OAM
e Railway Hotel — New Owners

2 ACKNOWLEDGEMENT OF COUNTRY

3 APOLOGIES

RESOLUTION 61/2024

Moved: Cr Jason Goode
Seconded: Cr Nigel Judd

That apologies from Director of Environmental Services Kris Dunstan be received and accepted.

CARRIED

4 OPENING PRAYER
The opening prayer was conducted by the Temora Salvation Army Lt Caleb Smith

5 CONFIRMATION OF MINUTES

RESOLUTION 62/2024

Moved: Cr Graham Sinclair
Seconded: Cr Jason Goode
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That the minutes of the Ordinary Council Meeting held on 18 April 2024 be confirmed.

6 DISCLOSURES OF INTEREST

CARRIED

Councillor/Officer

Item

Nature of Interest

How Managed

NIL
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7 MAYORAL MINUTES

7.1 MAYORAL MINUTE - MAY 2024

File Number: REP24/459
Author: Executive Assistant
Authoriser: General Manager
Attachments: Nil

1. Temora Shire Council formally acknowledges Mr John Derek ‘China’ Harper OAM — who is
present with us in the Chamber, tonight.
Mr Harper was included in this year’s Australia Day Honours List, being awarded the Medal of
the Order of Australia for service to community health.
This National accolade through the Australian Honours System, was to formally acknowledge
Mr Harper’s significant work in the field of Mental Health. He is the Founder of the very
successful ‘Mate Helping Mate’ programme — which was established in 2006 and is adopted
throughout Australia.
Mr Harper has not only assisted countless Temora Shire citizens, families and organisations, he
has travelled extensively across Australia to share his personal experiences with depression,
and how talking to a mate does really help.
The time, effort and money that Mr Harper has contributed to helping others, is immeasurable.
Mr Harper has no clinical qualifications; however, he has lived experiences which he uses to
help others. One cannot accurately quantify the lives he has saved, however, there are many.
These are among those special bonds that Mr Harper will cherish for the rest of time.
Mr Harper has sat and continues to sit on several Boards and Committees. He was Deputy
Chairman for many years at the Temora & District Hospital. | appreciate Mr Harper’s plain
talking, his profound care for others and genuine desire to help make a difference in people’s
lives.
Temora Shire Councillors, Staff and our Citizens warmly congratulates Mr Harper on being
among the 28,208 Australians who have been honoured with an OAM, since the Australian
Honours System was introduced in 1975.
Council also acknowledges the strong and unwavering support of Mr Harper’'s wife, Mrs
Michelle Harper, together with his family.

2. Temora Shire Councillors, Staff and Citizens have learned of the recent passing of Mr Brian
Henry Kahlefeldt OAM, formerly of Temora, at the age of 96. Mr Kahlefeldt, together with his
wife, Mrs J W Kahlefeldt, was presented with the highest honour a Council and community may
bestow on an individual/couple or group —the ‘Freedom of the Temora Shire Award’. In 2008,
the Councillors of the day voted unanimously to honour Mr & Mrs Kahlefeldt in this significant
way.

Then Mayor of Temora Shire P M Speirs OAM formally presented the honour to Mr & Mrs
Kahlefeldt in 2008, at a Civic Reception.

Mr Kahlefeldt was a major benefactor to several Temora Shire community groups and events.
He was also Patron of numerous organisations within Temora Shire.

The thoughts and prayers of fellow Councillors, Staff and our Citizens remain with Mrs
Kahlefeldt and her family. We shall always remain grateful to Mr Kahlefeldt for the tremendous
amount of good he has done for Temora Shire and the wider Riverina and the world.
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| ask all present in the Chamber to rise in your places and join with me in observing a Moment’s
Silence in honour of our past Freedom of the Temora Shire Award Recipient.

RESOLUTION 63/2024

Moved: Cr Graham Sinclair
Seconded: Cr Lindy Reinhold

That the Mayoral Minute be noted.
CARRIED

Report by Mayor Rick Firman
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8 REPORTS FROM COMMITTEES

8.1 MINUTES OF THE YOUTH ADVISORY COMMITTEE MEETING HELD ON 7 MAY 2024
File Number: REP24/434

Author: Executive Assistant

Authoriser: General Manager

Attachments: 1. Minutes of the Youth Advisory Committee Meeting held on 7 May
2024

RESOLUTION 64/2024

Moved: Cr Belinda Bushell
Seconded: CrJason Goode

It was resolved that the reports be received.

CARRIED
RESOLUTION 65/2024
Moved:  CrJason Goode
Seconded: Cr Belinda Bushell
It was resolved that the reports and recommendations as presented be adopted.
CARRIED
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Date: Tuesday, 7 May 2024

Time: 11:31am

Location: 105 Loftus Street
TEMORA NSW 2666

MINUTES

Youth Advisory Committee Meeting

7 May 2024
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MINUTES OF TEMORA SHIRE COUNCIL
YOUTH ADVISORY COMMITTEE MEETING
HELD AT 105 LOFTUS STREET, TEMORA NSW 2666
ON TUESDAY, 7 MAY 2024 AT 11:31AM

PRESENT: Cr Rick Firman (Mayor) (Chair), Cr Belinda Bushell (Zoom)

IN ATTENDANCE: Elizabeth Smith (Director of Administration & Finance), Sheree Elwin (Youth
Development Officer), Melissa Boxall (General Manager)

1 OPEN MEETING
11:31am
2 APOLOGIES
Nil
3 DISCLOSURES OF INTEREST
Councillor/Officer Item Nature of Interest How Managed
NIL
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4 REPORTS

4.1 YOUTH - MAY 2024

File Number: REP24/409
Author: Executive Assistant
Authoriser: General Manager
Attachments: Nil

REROC TAKE CHARGE LEADERSHIP FORUM

Once again, Temora Shire Council supported our three local secondary schools to attend this
event. The feedback from those who attended agreed this was a very worthwhile program,
enabling them to connect with other young people, listen to a range of inspiring speakers and
learn new skills.

EMBRACE FESTIVAL

The Youth Team were excited to be part of this wonderful community event again this year. The
Leadership Team had an early start to the day preparing nachos and fruit salad cups for the
lunchtime crowd. We appreciated the generosity of Rotary Club of Temora, who cooked sausages
for us to sell on the day. Tea, coffee and cold drinks were also sold. The Leadership Team did a
great job mentoring some of our younger people, who were helping for the first time. This event
also allowed our members to gain skills in customer service, financial literacy, as well as gain
confidence and volunteer hours.

The profits from this event will go towards purchasing resources for the Hospitality team.

COMMUNITY GARDEN PROJECT- Erin Earth visit

On Thursday 11™ April, members of the Green Team visited Erin Earth, Wagga. Mentors Sally and
Martin Bushby and three young Green Team members were accompanied by the YDO, YPC and
EDO.

With a predominantly native garden - accompanied by an energy efficient house - Erin Earth
demonstrates sustainable living. They have established strong partnerships with numerous
community groups, regularly host open gardens, engage local volunteers and support school
programs. Garden Manager Eltan and Administration and Communications Officer Sam took us on
a tour of the garden space and discussed options relating to our garden space.

Members of the Erin Earth board, including Manager Kirsty Cole, have offered to come to Temora
to look at our proposed site and brainstorm planning ideas. The date is hoped to be within the
next month.

PLATFORM Y WEEKLY WORKSHOPS

Our weekly workshops commenced Monday 12/2/24. The timetable for Term 1 was:
Hospitality- Wednesdays and Thursdays 4-5.30pm

CAPA- Wednesday 4.30pm- 5.30pm
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Leadership- Monday 4pm-5pm, every fortnight
Green Team- Tuesday 4-5pm every fortnight
Gaming- Friday 4.30pm-6pm

YET- 3rd Monday of the month

Cartooning- as the result of workshops held in February, a group of approximately 8 young people
joined TADVAC and continue to attend the arts centre Tuesday afternoons for drawing and other
art practices.

YOUTH WEEK JAMBLE

The Youth Week Jamble was made possible thanks to a $3,412 grant from NSW DCJ and $2,588
from Temora Shire Council. This allowed the Youth Team to purchase seating, tables, crockery,
cutlery, outdoor rugs and umbrellas that can be used at future events.

The Platform Y Cafe had steady numbers for lunch, coffee and cold drinks throughout the event,
with our Youth Leaders working hard preparing and serving food. We only had two market stalls
and they both reported very good sales. Finding Fred Face Painting was kept busy throughout the
day. A keen group enjoyed the gaming ‘chill out’ zone during the day. At the sound shell, the
audience was entertained throughout the afternoon by the talented Marcus Reid on guitar, as well
as some brave youngsters who took to the stage for some impromptu karaoke. The small but
enthusiastic crowd loved it. It was a beautiful afternoon and Marcus Reid received a term of
tuition at Young Regional Conservatorium for his efforts.

M and M Music Young did an excellent job with the sound. A busy time of year meant the crowd
and musicians were down on what we hoped, with sporting commitments and school holiday
travel plans having an impact. We have had good feedback from the event and hope to run it
again at a more convenient time.

AUTUMN SCHOOL HOLIDAY WORKSHOPS

The Autumn School Holiday Workshops were well supported with a range of activities offered. The
Communications Officer created a new online registration system for holiday programs,
streamlining the process for the YPC and assisting with more accurate data collection.

Cooking With Red Hen - Participants: 16 (20 booked in, 4 did not attend, 13 on waitlist). The
group made mini quiches and licorice slice. Youth Team leaders Caitlin and Isla assisted the YPC
and facilitator Teresa McCrone with the running of the workshop. Cooking workshops are always
well supported, helping young people build focus and teamwork.

Macramé with Lauren- Participants: 20. The young people were taught how to create a key chain
using macrame, which improves focus, fine motor skills and creativity.

Gaming Tournament Temora- Participants 11: 11 An enthusiastic group of young gamers attended
the gaming tournament at Platform Y. The games required the young people to work in teams of 3
to achieve the fastest time. Prizes were awarded at the end of the day.

Gaming Tournament Ariah Park- Participants 7: A similar afternoon was offered at Ariah Park,
with the young people engaging in mainly gaming, but also included some sidewalk chalk drawing
and 3D printing.
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Mentor Jeremy Kruckle coordinated and supervised both Gaming sessions, challenging the
participants to think laterally and seek out a range of creative solutions to problems.

Self-defense- Participants: 12. Shimjang Taekwondo taught the participants a range of
approaches to situations where their safety might be at risk. This was a very ‘hands on’ workshop,
with the young people practicing skills and then applying them in pairs, under the guidance of local
instructor Erin Fountain and her two assistants. There was a noticeable increase in confidence by
the end of the session, as the participants were able to respond to a range of scenarios.

COMMITTEE RESOLUTION 2/2024

Moved: Cr Belinda Bushell
Seconded: Cr Rick Firman

That the Committee resolved to recommend to Council to note the report.

CARRIED

Report by Sheree Elwin

1. YOUTH DEVELOPMENT OFFICER

Two young people are attending the Sonder Youth Change Makers Camp. It will help them
develop skills to make change within the community.

Council has received funding for the winter/spring school holiday programs to the value of
$8,800.00.

Invitations from the Youth Team will be issued to Committee members to attend afternoon tea at
Platform Y.
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5 CLOSE MEETING

The Meeting closed at 11:48am.

This is the minutes of the Youth Advisory Committee meeting held on Tuesday 7 May 2024.

GENERAL MANAGER CHAIRMAN
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8.2 MINUTES OF THE SIGNAGE COMMITTEE MEETING HELD ON 7 MAY 2024
File Number: REP24/435

Author: Executive Assistant
Authoriser: General Manager
Attachments: 1.  Minutes of the Signage Committee Meeting held on 7 May 2024

RESOLUTION 66/2024

Moved:  Cr Nigel Judd
Seconded: Cr Lindy Reinhold

It was resolved that the reports be received.

CARRIED
RESOLUTION 67/2024
Moved:  CrJason Goode
Seconded: Cr Nigel Judd
It was resolved that the reports and recommendations as presented be adopted.
CARRIED
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Date: Tuesday, 7 May 2024

Time: 12:04pm

Location: 105 Loftus Street
TEMORA NSW 2666

MINUTES

Signage Committee Meeting

7 May 2024
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MINUTES OF TEMORA SHIRE COUNCIL
SIGNAGE COMMITTEE MEETING
HELD AT 105 LOFTUS STREET, TEMORA NSW 2666
ON TUESDAY, 7 MAY 2024 AT 12:04PM

PRESENT: Cr Nigel Judd (Chair), Cr Claire McLaren, Cr Rick Firman (Mayor), Cr Anthony
Irvine, Cr Belinda Bushell (Observer) (Zoom)

IN ATTENDANCE: Ms Melissa Boxall (General Manager), Mrs Elizabeth Smith (Director of
Administration & Finance), Mr Kris Dunstan (Director of Environmental
Services) & Mr Rob Fisher (Engineering Asset Manager (arrived at 12:05pm)

1 OPEN MEETING
12:04pm
2 APOLOGIES

COMMITTEE RESOLUTION 1/2024

Moved: Cr Claire Mclaren
Seconded: Cr Rick Firman

That apologies from Cr Lindy Reinhold be received and accepted.

CARRIED

3 DISCLOSURES OF INTEREST
Councillor/Officer Item Nature of Interest How Managed
NIL
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4 REPORTS

4.1 TEMORA ARTS CENTRE STREET SIGNAGE

File Number: REP24/240

Author: Town Planner

Authoriser: Director of Environmental Services
Attachments: Nil

REPORT

Council officers have received a request from the Temora Arts Centre Manager for a directional
sign to be installed at Hoskins Street, at the intersection with Parkes Street.

Under the Signage Policy, signage for the Arts Centre is included under the Directional Signage —
Community Services and Tourist Facilities as a community use.

For consistency with other community facilities, it is proposed that the wording is “Arts Centre”
not “Temora Arts Centre”.

The sign would be a fingerboard sign, with white text on blue background.

The cost of the sign will be around $150 and can be covered under General Maintenance as the
Temora Arts Centre is a Council owned facility.

COMMITTEE RESOLUTION 2/2024

Moved:  Cr Claire MclLaren
Seconded: Cr Anthony Irvine

That the Committee resolved to recommend that Council install directional signs “Arts Centre” at
the Parkes Street intersection and Aurora Street intersection.

CARRIED

Report by Claire Golder
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4.2 PROPOSED INDIGENOUS SIGNAGE FOR TEMORA SHIRE

File Number: REP24/264

Author: Town Planner

Authoriser: Director of Environmental Services
Attachments: Nil

REPORT

Background

Committee members may recall that at the January Council Meeting, Councillors considered a
report in relation to the Australia Day 2024 Community Grants Program — Aboriginal Artwork.

In this report, Councillors were provided with information and images for the Aboriginal artwork,
which had been developed for Temora Shire by Wiradjuri Artist Stewart James from Narrandera, in
conjunction with the Temora High School Aboriginal Education Team. Councillors will recall that
the commissioning of the artwork was funded by the National Australia Day Council and the
artwork was unveiled at the Australia Day Pool Party.

At the January Council Meeting, Councillors resolved to note the report.

The commissioning of the Aboriginal artwork followed on from an earlier resolution of the Signage
Committee in December 2022, where the Committee recommended:

Endorse the concept of investigating the inclusion of free-standing complementary
Indigenous acknowledgement signage at the Temora Shire boundary entrances,

Receive a future report on the outcome of the design process and cost estimates for the
project.

This recommendation was endorsed by Council.

Proposed signage

The Committee may recall that the concept images for the signs are those as shown by Figure 1.

The proposal for signage to recognise Temora Shire as part of Wiradjuri Country is that the
suitably sized free standing signs would be installed within the Shire boundaries, at the five main
entrances to Temora Shire (Goldfields Way north and south, Burley Griffin Way, east and west,
and Milvale Road). The signs would be installed at suitable locations, to be viewed after the
Temora Shire boundary signs. The signs would be double sided, to have Wiradjuri language, with
the translation “Welcome” on one side and “See you later” on the other side.

In addition, there is the potential for an identical, but smaller version, of this sign to be installed at
the entrance to the Bundawarrah Cultural Precinct.
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Figure 1: Proposed free standing Wiradjuri Country signs

Further, there is the potential for flags to be produced, which would be suitable for display at the
centre of the roundabouts in Hoskins Street, as shown by Figure 2 below. The timing of when the
flags would be displayed would be the decision of Council, but it would be suggested that this
could occur during NAIDOC week.

Figure 2: Proposed flags to be displayed at Hoskins Street roundabouts
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Finally, the information about the story behind how the images were developed and the local
meaning behind the designs is displayed as a section within Council’s website.

Budget
Estimates of the costs of the various signage proposals have been obtained:

1. Design, manufacture and installation of 5 x Shire boundary signs (double sided) 1220mm x
1650mm, galvanised posts = $9,600 + GST

2. Design, manufacture and installation of 1 x Bundawarrah Centre sign (double sided)
1220mm x 1600mm, powdercoated square posts = $1,600 + GST

3. Printed flags for roundabouts — 8 x flags, file production and shipping= $1,190 + GST

4. Council website page to display the story behind the development of the Indigenous
artwork- completed as part of operational expenditure by the Communications Officer =
No additional cost.

Discussion

The Signage Committee has previously indicated their support for recognising Temora Shire as
being part of Wiradjuri Country, via the display of signage.

The development of the design has involved local young Aboriginal people, supported by a
Wiradjuri artist, with the design reflecting important features of Temora Shire, including the gugaa
(goanna), waterways, meeting places and colours of the Temora Shire landscape.

There are several options for the Committee to consider, and if supported, the project may need
to occur in stages, as budget funding allows.

COMMITTEE RESOLUTION 3/2024

Moved: Cr Claire MclLaren
Seconded: Cr Rick Firman

That the Committee recommend to Council:
1. Design be amended to include Temora Shire Council logo and wording that Temora Shire
Council is part of Wiradjuri Country.
2. Bundawarrah Centre signage project be referred to 2024/2025 budget estimates.
3. Printed flags project proceed.
4. Boundary signs project be allocated to 2025/2026 budget estimates.
AND FURTHER
That grant funds be sought for the entire project.
AND FURTHER
That design options for an attached panel for boundary signage be brought back to Council.
CARRIED

COMMITTEE RESOLUTION 4/2024

Moved: Cr Claire Mclaren
Seconded: Cr Rick Firman

That the immediate town entrance signs be reviewed for condition rating and reported back to the
Signage Committee

CARRIED
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5 CLOSE MEETING

The Meeting closed at 12:47pm.

This is the minutes of the Signage Committee meeting held on Tuesday 7 May 2024.

GENERAL MANAGER CHAIRMAN
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8.3 MINUTES OF THE ASSETS & OPERATIONS COMMITTEE MEETING HELD ON 7 MAY 2024
File Number: REP24/440

Author: Executive Assistant

Authoriser: General Manager

Attachments: 1. Minutes of the Assets & Operations Committee Meeting held on 7 May
2024

RESOLUTION 68/2024

Moved: Cr Graham Sinclair
Seconded: Cr Jason Goode

It was resolved that the reports be received.

CARRIED
RESOLUTION 69/2024
Moved:  CrJason Goode
Seconded: Cr Graham Sinclair
It was resolved that the reports and recommendations as presented be adopted.
CARRIED
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Date: Tuesday, 7 May 2024
Time: 1:55pm
Location: Springdale Hall

SPRINGDALE NSW 2666

MINUTES

Assets & Operations Committee Meeting

7 May 2024
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Order of Business

1
2
3
4
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MINUTES OF TEMORA SHIRE COUNCIL
ASSETS & OPERATIONS COMMITTEE MEETING
HELD AT SPRINGDALE HALL, SPRINGDALE NSW 2666
ON TUESDAY, 7 MAY 2024 AT 1:55PM

PRESENT: Cr Rick Firman (Mayor), Cr Nigel Judd, Cr Claire McLaren, Cr Max Oliver, Cr
Graham Sinclair (Deputy Mayor)(Chair), Cr Anthony Irvine

IN ATTENDANCE: Mr Rob Fisher (Engineering Asset Manager) (arrived 2:02pm), Mr Kris Dunstan
(Director of Environmental Services), Mrs Elizabeth Smith (Director of
Administration & Finance), Ms Melissa Boxall (General Manager)

1 OPEN MEETING

1:55pm

The meeting commenced with public forum from residents of Springdale.

Council thanked the residents for their input and hospitality.

2 APOLOGIES

COMMITTEE RESOLUTION 43/2024

Moved: Cr Max Oliver
Seconded: Cr Nigel Judd

That apologies from Cr Belinda Bushell and Cr Jason Goode be received and accepted.

CARRIED
3 DISCLOSURES OF INTEREST
Councillor/Officer Item Nature of Interest How Managed
Kris Dunstan REP24/396 Pecuniary Left the meeting
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4 REPORTS

4.1 COMPLIMENT AND COMPLAINT MANAGEMENT POLICY

File Number: REP24/373

Author: Director of Administration & Finance

Authoriser: Director of Administration & Finance

Attachments: 1. G5 Compliment & Complaint Management Policy
REPORT

A recent review of Council’s policies and procedures identified that Council’s Complaint
Management Policy is due for review. The NSW Ombudsman published a Complaint Management
Framework in 2015 which included a Model Complaint Handling Policy. Council officers have
redrafted the policy based on the model. Council officers also added a section to the policy in
relation to compliments.

The purpose of the policy is to ensure that Council handles compliments and complaints fairly,
efficiently and effectively. The policy provides guidance to staff and complainants on the key
principles and concepts of Council’s compliment and complaint management system.

The draft policy is attached to this report for consideration by the Committee prior to placing on
public exhibition.

COMMITTEE RESOLUTION 44/2024

Moved:  Cr Nigel Judd
Seconded: Cr Max Oliver

That the Committee resolved to recommend that Council place the policy on exhibition for 28 days
and if there are no submissions received, consider the policy adopted.

CARRIED

Report by Elizabeth Smith
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Temora Shire Council

TEMORA SHIRE COUNCIL

TEMORA
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COMPLIMENT AND COMPLAINT
MANAGEMENT POLICY
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1. Introduction

1.1 Purpose
This policy is intended to ensure that Council handles compliments and complaints fairly, efficiently, and
effectively.

Council’s compliment and complaint management system is intended to:

¢ enable Council to respond to issues raised by people making compliments and complaints in a
timely and cost-effective way

e boost public confidence in Council’s administrative process, and

¢ provide information that can be used by Council to deliver quality improvements in our services,
systems and compliment and complaint handling.

This policy provides guidance to Council staff and people who wish to make a compliment or complaint
on the key principles and concepts of Council’s compliment and complaint management system.

1.2 Scope

This policy applies to all staff receiving or managing compliments and complaints from the public made
to or about Council, regarding its services, staff and compliment and complaint handling.

Staff grievances, code of conduct complaints and public interest disclosures are dealt with through
separate mechanisms.

1.3 Organisational commitment

Council expects staff at all levels to be committed to fair, effective and efficient compliment and
complaint handling. The following table outlines the commitment expected from staff and the way that
commitment should be implemented.

Who Commitment How

General Manager Promote a culture that | * Report publicly on Council’s compliment and
values compliments and | complaint handling

complaints and their
effective resolution

* Provide adequate support and direction to key
staff responsible for handling compliments and
complaints.

e Regularly review reports about compliment and
complaint trends and issues arising from
complaints.

e Encourage all staff to be alert to complaints and
assist those responsible for handling complaints
resolve them promptly.

e Encourage staff to make recommendations for

Revision Mumber: 4 Revision Date: April 2024
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system improvements.

e Recognise and reward good complaint handling
by staff.

* Support recommendations for service, staff and
improvements arising from the analysis of
compliment and complaint data.

Director
Administration &
Finance

Establish and manage
Council's compliment
and complaint

management system

s Provide regular reports to the General Manager
on issues arising from compliment and complaint
handling work.

* Ensure recommendations arising out of
compliment and complaint data analysis are
canvassed with leadership team and implemented
where appropriate.

* Recruit, train and empower staff to resolve
complaints promptly and in accordance with
Council’s policies and procedures,

e Encourage staff managing compliments and
complaints to provide suggestions on ways to
improve Council’'s compliments and complaint
management system.

e Encourage all staff to be alert to complaints and
assist those responsible for handling complaints
resolve them promptly.

* Recognise and reward good complaint handling
by staff

Directors &
Engineering
Managers

Provide guidance and
support with Council’s
compliments and
complaints
management system

e Consider details of escalated complaint
investigations and decide upon appropriate
action

Implement changes to services, systems,
practices and/or procedures if weaknesses are
identified through the management and analysis

of complaints

Encourage all staff to be alert to complaints and
assist those responsible for handling complaints
to resolve them promptly.

Managers &
Supervisors

Manage Complaints
within Council
complaint management
procedure

Educate employees about this policy

Ensure complaints are responded to in a
courteous, fair, confidential and timely manner
and that the complainant is advised of progress
and outcomes.,

Recruit, train and empower staff to resolve
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complaints promptly and in accordance with
Council’s policies and procedures.

e Encourage all staff to be alert to complaints and
assist those responsible to resolve them
promptly.

Staff whose duties
include compliment
and complaint
handing

Demonstrate exemplary
compliment and
complaint handling
practices

* Treat all people with respect, including people
who make complaints.

e Assist people to make a compliment or
complaint, if needed.

e Comply with this policy and its associated
prc}t:szdures.

* Keep informed about best practice in
compliment and complaint handling.

* Provide feedback to management on issues
arising from complaints.

* Provide suggestions to management on ways to
improve Council’'s compliment and complaints
management system.

e Implement changes arising from individual
compliments or complaints and from the analysis
and evaluation of compliment and complaint data

as directed by management.

All Staff

Understand and comply

with Council’s
compliment and
complaint handling
practices

e Treat all people with respect, including people
who make complaints.

e Be aware of Council’s compliment and complaint
handling policies and procedures.

e Assist people who wish to make compliments or
complaints access the Council’s process.

* Be alert to complaints and assist staff handling
complaints resolve matters promptly.

e Provide feedback to management on issues
arising from complaints.

e Implement changes arising from individual
compliments or complaints and from the analysis
and evaluation of compliment and complaint data
as directed by management.

2. Terms and definitions

Compliment

An expression of praise or regard for service received or performance given.
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Complaint
Expression of dissatisfaction made to or about Council, its services, staff, or the handling of a complaint

where a response or resolution is explicitly or implicitly expected or legally required.
A complaint covered by this Policy can be distinguished from:

= staff grievances (which are handled in accordance with the NSW Local Government (State)
Award)

= public interest disclosures made by Council staff (refer to Policy G10 - Internal Reporting Policy)

= code of conduct complaints (refer to Policy G17 - Code of Conduct)

= responses to requests for feedback about the standard of Council service provision (see the
definition of ‘feedback’ below)

= reports of problems or wrongdoing merely intended to bring a problem to Council’s notice with
no expectation of a response (see definition of ‘feedback’)

= service requests (see definition of ‘service request’ below), and

= requests for information (refer to the Information Guide on Council’'s website under “Access to
Information”).

Complaint management system
All policies, procedures, practices, staff, hardware, and software used by Council in the management of
complaints.

Dispute
An unresolved complaint escalated either within or outside of Council.

Feedback

Opinions, comments and expressions of interest or concern, made directly or indirectly, explicitly or
implicitly, to or about Council, about its services or complaint handling where a response is not explicitly
or implicitly expected or legally required.

Service request
Includes:

= requests for approval

= requests for action

= routine enquiries about Council’s business

= requests for the provision of services and assistance

= reports of failure to comply with laws regulated by Council

= requests for explanation of policies, procedures and decisions.

Grievance
A clear, formal written statement by an individual staff member about another staff member or a work
related problem.

Policy
A statement of instruction that sets out how Council should fulfil its vision, mission, and goals.
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Procedure
A statement or instruction that sets out how Council policies will be implemented and by whom.

Public interest disclosure
A report about serious wrongdoing made by a public official in New South Wales that meets the
requirements of the Public Interest Disclosures Act 2022.

3. Compliments

Compliments are valuable as they give Council an opportunity to identify services and areas of best
practice by staff and incorporate those practices and standards in other areas of Council.

3.1 How compliments can be made

Compliments can be made to Council via any of the following means:

Internet — via Council’s website at www.temora.nsw.gov.au

Mail —to PO Box 262, Temoara NSW 2666

Email — to temshire@temora.nsw.gov.au

In person — at 105 Loftus Street, Temora

Telephone —on (02) 6980 1100

Where required, Council staff will provide assistance with verbal compliments and the completion of
forms.

3.2 Acknowledgement

Council will be in contact with the customer regarding their compliment, via their preferred contact
method, either the same day or the next business day, unless they have required not to be contacted or
have chosen to remain anonymous.

3.3 How compliments will be handled

Compliments will be registered in Council’s customer request management system and assigned to the
appropriate Officer/Manager for resolution. The Officer/Manager will make the staff member(s) whose
service prompted the compliment aware of the recognition.

3.4 Monitoring and reporting

Compliments will be reported to the Management Executive Team on a regular basis to ensure that staff
are recognised and examples of best practice are identified and acknowledged. Any personal
information received with compliments will only be used for the purposes of addressing any compliment

received.
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4. Complaints - Guiding principles

Step 1
Facilitate complaints

Step 2
Respond to complaints

Step 3
Manage the parties to a complaint

4.1 Facilitate complaints

People focus

Council is committed to seeking and receiving feedback and complaints about its services, systems,
practices, procedures, products and complaint handling.

Any concerns raised in feedback or complaints will be dealt with within a reasonable time frame.
People making complaints will be:

= provided with information about Council’s complaint handling process

= provided with multiple and accessible ways to make complaints

= listened to, treated with respect by staff and actively involved in the complaint process where
possible and appropriate, and

= provided with reasons for Council decision/s and any options for redress or review.

No detriment to people making complaints
Council will take all reasonable steps to ensure that people making complaints are not adversely
affected because a complaint has been made by them or on their behalf.

Anonymous complaints
Council will only investigate anonymous complaints if:

e The General Manager or their delegate considers that a particular complaint warrants
investigation, and
¢ The complainant gives convincing reasons for the complaint to remain anonymous.
An anonymous complaint may still be investigated if it is considered to have some substance, is of
appropriate seriousness, and if sufficient information is provided to undertake an investigation.

Revision Mumber: 4 Revision Date: April 2024
File Name: Compliment and Complaint Management Policy Page Number: 9

Item 8.3 Page 38



ASSETS & OPERATIONS COMMITTEE MEETING MINUTES 7 MAY 2024

Function: Governance Policy Number: G5
Temora Shire Council

Accessibility
Council will ensure that information about how and where complaints may be made to or about Council
is well publicised. Council will ensure that its systems to manage complaints are easily understood and

accessible to everyone, particularly people who may require assistance.

If a person prefers or needs another person or organisation to assist or represent them in the making
and/or resolving their complaint, Council will communicate with them through their representative if
this is their wish. Anyone may represent a person wishing to make a complaint with their consent (e.g.
advocate, family member, legal or community representative, member of Parliament, another
organisation).

No charge
Complaining to Council is free.

4.2 Responding to complaints

Early resolution
Where possible, complaints will be resolved at first contact with Council.

Responsiveness
Council will promptly acknowledge receipt of complaints. Council aims to formally acknowledge
complaints within 10 working days and to respond substantively within 21 working days.

Council will assess and prioritise complaints in accordance with the urgency and/or seriousness of the
issues raised. If a matter concerns an immediate risk to safety or security the response will be
immediate and will be escalated appropriately.

Council is committed to managing people’s expectations, and will inform them as soon as possible, of
the following:

= the complaints process

= the expected time frames for our actions

= the progress of the complaint and reasons for any delay
= their likely involvement in the process, and

= the possible or likely outcome of their complaint.

Council will advise people as soon as possible when Council is unable to deal with any part of their
complaint and advise where such issues and/or complaints may be directed (if known and appropriate).

Council will also advise people as soon as possible when it cannot meet time frames for responding to
their complaint and the reason for the delay.

Objectivity and fairness

Council will address each complaint with integrity and in an equitable, objective, and unbiased manner.
The person handling the complaint will be different from any staff member whose service or conduct is
being complained about. Conflicts of interests, whether actual or perceived, will be managed
responsibly. Internal reviews of how a complaint was managed will be conducted by a person other than
the original decision maker.
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Responding flexibly
Council staff are empowered to resolve complaints promptly and with as little formality as possible.

Council will adopt flexible approaches to service delivery and problem solving to enhance accessibility
for people making complaints and/or their representatives.

Council will assess each complaint on its merits and involve people making complaints and/or their
representative in the process as far as possible.

Confidentiality

Council will protect the identity of people making complaints where this is practical and appropriate.
Personal information that identifies individuals will only be disclosed or used by Council as permitted
under the relevant privacy laws, secrecy provisions and any relevant confidentiality obligations.

4.3 Manage the parties to a complaint

Complaints invelving multiple agencies
Where a complaint involves multiple organisations, Council will work with the other organisation/s
where possible, to ensure that communication with the person making a complaint and/or their
representative is clear and coordinated.

Subject to privacy and confidentiality considerations, communication and information sharing between
the parties will also be organised to facilitate a timely response to the complaint.

Where a complaint involves multiple areas within Council, responsibility for communicating with the
person making the complaint and/or their representative will also be coordinated.

Where Council services are contracted out, Council expects contracted service providers to have an
accessible and comprehensive complaint management system. Council takes complaints not only about
the actions of Council staff but also the actions of Council’s service providers.

Complaints involving multiple parties
When similar complaints are made by related parties Council will try to arrange to communicate with a
single representative of the group.

Empowerment of staff
All staff managing complaints are empowered to implement Council’s complaint management system as
relevant to their role and responsibilities.

Staff are encouraged to provide feedback on the effectiveness and efficiency of all aspects of Council's
complaint management system.

Managing unreasonable conduct by people making complaints
Council is committed to being accessible and responsive to all people who approach us with feedback or
complaints. At the same time our success depends on:

"  Council’s ability to do work and perform its functions in the most effective and efficient way
possible
= the health, safety and security of Council staff, and
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=  Council’s ability to allocate its resources fairly across all the complaints we receive.

When people behave unreasonably in their dealings with Council, their conduct can significantly affect
the

progress and efficiency of Council’s work. As a result, Council will take proactive and decisive action to
manage any conduct that negatively and unreasonably affects Council and will support staff to do the
same in accordance with this policy.

For further information on managing unreasonable conduct by complainants please see Council’s
Managing Unreasonable Conduct by Complainants Policy.

5. Complaint management system

Acknowledge Address and investigate

Options for
redress and close
complaint

Provide reasons for decision

5.1 Introduction

When responding to complaints, staff should act in accordance with Council’s complaint handling
procedures as well as any other internal documents providing guidance on the management of
complaints. Staff should also consider any relevant legislation and/or regulations when responding to
complaints and feedback.

The five key stages in Council’s complaint management system are set out below.

5.2 Receipt of complaints

Unless the complaint has been resolved at the outset, Council will record the complaint and its
supporting information. Council will also assign a unique identifier to the complaint file.

The record of the complaint will document:

= the contact information of the person making a complaint

= issues raised by the person making a complaint and the outcome/s they want
= any other relevant information, and

= any additional support the person making a complaint requires.

5.3 Acknowledgement of complaints

Council will acknowledge receipt of each complaint promptly, and preferably within 10 working days.
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Consideration will be given to the most appropriate medium (e.g. email, letter) for communicating with
the person making a complaint.

5.4 Initial assessment and addressing of complaints

Initial assessment

After acknowledging receipt of the complaint, Council will confirm whether the issue/s raised in the
complaint is/are within Council’s control. Council will also consider the outcome/s sought by the person
making a complaint and, where there is more than one issue raised, determine whether each issue
needs to be separately addressed.

When determining how a complaint will be managed, Council will consider:

=  how serious, complicated or urgent the complaint is

= whether the complaint raises concerns about people's health and safety
=  how the person making the complaint is being affected

= the risks involved if resolution of the complaint is delayed, and

= whether a resolution requires the involvement of other organisations.

Addressing complaints
After assessing the complaint, Council will consider how to manage it. To manage a complaint, Council
may:

= gijve the person information or an explanation.
= gather information from the person or area that the complaint is about, or
= investigate the claims made in the complaint.

Council will keep the person making the complaint up to date on our progress particularly if there are
any delays. Council will also communicate the outcome of the complaint using the most appropriate
medium. Which actions Council decides to take will be tailored to each case and take into account any
statutory requirements.

5.5 Providing reasons for decisions

Following consideration of the complaint and any investigation into the issues raised, Council will
contact the person making the complaint and advise them:

= the outcome of the complaint and any action taken

= the reason/s for the decision

= the remedy or resolution/s that is/are proposed or put in place, and

= any options for review that may be available to the complainant, such as an internal review,
external review or appeal.

If during investigation, Council make any adverse findings about a particular individual, Council will
consider any applicable privacy obligations under the Privacy and Personal Information Protection Act
1998 and any applicable exemptions in or made pursuant to that Act, before sharing the findings with
the person making the complaint.
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5.6 Closing the complaint, record keeping, redress and review
Council will keep comprehensive records about:

=  how Council managed the complaint

= the outcome/s of the complaint (including whether it or any aspect of it was substantiated, any
recommendations made to address problems identified and any decisions made on those
recommendations, and

= any outstanding actions that need to be followed up.

Council will ensure that outcomes are properly implemented, monitored, and reported to the complaint
handling manager and/or senior management.

5.7 Alternative avenues for dealing with complaints

Council will inform complainants about any internal or external review options available to them
{including relevant Ombudsman, the Office of Local Government or other oversight bodies).

5.8 The three levels of complaint handling

Level 3
Extemnal review of complaints andfor
complaint handling by organisations.

Level 2

Intemnal review of complaints and/or complaint handling
(may include further investigation of issues raised and use
of Alternative Dispute Resolution options).

Level 1
Frontline complaint handling and early resolution of complaints

Council aims to resolve complaints at the first level, the frontline. Wherever possible staff will be
adequately equipped to respond to complaints, including being given appropriate authority, training and
supervision.

Where this is not possible, Council may decide to escalate the complaint to a more senior officer within
Council. This second level of complaint handling will provide for the following internal mechanisms:

= assessment and possible investigation of the complaint and decision/s already made, and/or
= facilitated resolution (where a person not connected with the complaint reviews the matter and
attempts to find an outcome acceptable to the relevant parties).

Where a person making a complaint is dissatisfied with the outcome of Council’s review of their
complaint, they may seek an external review of the decision by the Office of Local Government or the
NSW Ombudsman, or other relevant oversight body.
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6. Accountability and learning

6.1 Analysis and evaluation of compliments and complaints

Council will ensure that compliments and complaints are recorded in a systematic way so that
information can be easily retrieved for reporting and analysis.

Regular reports will be run on:

=  the number of compliments and complaints received.

= the outcome of complaints, including matters resolved at the frontline

= issues arising from complaints

= systemicissues identified, and

= the number of requests received for internal and/or external review of Council’s complaint
handling.

Regular analysis of these reports will be undertaken to monitor trends, measure the quality of our
customer service and make improvements.

Both reports and their analysis will be provided to the General Manager and senior management for
review.

6.2 Monitoring of the compliment and complaint management system
Council will continually monitor its compliment and complaint management system to:

= ensure effectiveness in responding to and resolving compliments and complaints, and
= identify and correct deficiencies in the operation of the system.

Monitoring may include the use of audits or complaint satisfaction surveys.

6.3 Continuous improvement

Council is committed to improving the effectiveness and efficiency of its compliment and complaint
management system. To this end, Council will:

= sypport the making and appropriate resolution of complaints

= implement best practices in compliment and complaint handling

»  recognise and reward exemplary complaint handling by staff

= regularly review the compliment and complaints management system and complaints data, and

= implement appropriate system changes arising out of analysis of compliments and complaints
data and continual monitoring of the system
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4.2 DATA BREACH POLICY

File Number: REP24/416

Author: Director of Administration & Finance
Authoriser: Director of Administration & Finance
Attachments: 1. Data Breach Policy

REPORT

Recent amendments to the Privacy and Personal Information Protection Act 1998 (PPIP Act) which
commenced on 28 November 2023 have impacted Council’s responsibilities under the PPIP Act
and require Council to provide notifications to affected individuals in the event of an eligible data

breach of their personal or health information.

The Mandatory Notification of Data Breach Scheme (MNDB) requires Council to satisfy other data
management requirements, including to maintain an internal data breach incident register, and

have a publicly accessible data breach policy.

The Data Breach Policy outlines Council’s approach to complying with the MNDB scheme, the roles
and responsibilities for reporting data breaches and strategies for containing, assessing and

managing eligible data breaches.

The draft Data Breach Policy is attached to this report for endorsement by the Committee.

COMMITTEE RESOLUTION 45/2024

Moved: Cr Rick Firman
Seconded: Cr Max Oliver

That the Committee resolved to recommend that Council endorse the Data Breach Policy.

Report by Elizabeth Smith

CARRIED
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Review Details
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DOCUMENT NAME: Data Breach Policy
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AUTHOR: Temora Shire Council
ENDORSEMENT DATE: April 2024
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1. Policy Statement

Temora Shire Council is required under section 597D of the Privacy and Personal Information
Protection Act 1998 to prepare a Data Breach Policy and adhere to the NSW Mandatory Notification of
Data Breach Scheme (MNDB).

The MNDB Scheme applies to breaches of ‘personal information’ as defined in section 4 of the PIPP
Act, meaning information or an opinion about an individual whose identity is apparent or can
reasonably be ascertained from the information or opinion.

Council is committed to effective breach management, including notification where warranted, to
assist in avoiding or reducing possible harm to both the affected individuals/organisations and Council.
It also provides the opportunity for lessons to be learned which may prevent future breaches.

2. Scope
This policy applies to:

= Council staff

+ Councillors

«  Volunteers

= Contractors

*  Subcontractors

3. References

«  Privacy and Personal Information Protection Act 1998 (PIPP Act)
«  Health Records and Information Privacy Act 2002 (HRIP Act)

* Temora Shire Council Privacy Management Plan

*+ Mandatory Data Breach Reporting 2018 (NDB) Scheme

» Mandatory Notification of Data Breach (MNDB) Scheme 2023

4. Implementation

While Councill is committed to protecting the privacy of personal and health information, there is
always some risk of a data breach. In the event of an eligible data breach, Council will respond
according to the process below, in accordance with the MNDB Scheme,

4.1 What is an eligible data breach?

An eligible data breach occurs where:

1. There is unauthorised access to or unauthorised disclosure of, personal information held by a
public sector agency or here is a loss of personal information held by a public sector agency in
circumstances that are likely to result in unauthorised access to, or unauthorised disclosure of,
the information, and
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2. Areasonable person would conclude that the access or disclosure of the information would be
likely to result in serious harm to an individual to whom the information relates.

Some examples of data breaches include:

« accidental loss or theft of information or equipment on which information is stored (e.g., loss of
a paper record, laptop, or USB stick)

« accidental or unauthorised disclosure of personal information (e.g., an email containing personal
information is sent to the incorrect person)

* unauthorised access to information, or systems that hold information, by way of malicious
behaviour, phishing attacks, or malware

*  Publicly publishing a person’s private information in a Council report, business paper or other
communication

4.2 Responding to a data breach

If you believe there has been a data breach involving Council, you will need to notify the Privacy
Officer, who will assist in assessing and managing the breach and work to make sure it does not
happen again. All suspected or confirmed data breaches and ‘near misses” must be reported
immediately to the Privacy Officer.

To determine the nature of the breach, Council will consider:

e the type of information that was disclosed
e the number of individuals affected, and
¢ the risk of harm that could be caused to individuals and Council by the breach.

Council will take the following steps to manage a data breach.

Contain
Council will take immediate actions to contain the breach to minimise any resulting damage or harm.

Evaluate
Council will undertake an assessment within 30 days where there are reasonable grounds to suspect
there may have been an eligible data breach.

During this assessment period, Council will make all reasonable attempts to mitigate the harm done by
the suspected breach.

During any assessment, Council will decide whether a breach is an eligible data breach or there are
reasonable grounds to believe the data breach is an eligible data breach.

To determine the following steps, the type of information involved in the breach will be assessed,
including any risks associated with the breach. This will also include assessing what caused the breach,
who has been impacted, and any foreseeable harm to the affected individuals/organisations.

Notify

In accordance with the MNDB Scheme being introduced, and other changes to the PIPP Act effective
from 28 November 2023, Council will provide notifications to the Privacy Commissioner and affected
individuals in the event of an eligible data breach of an individual's personal or health information.
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Council will notify the individuals/organisations affected as soon as possible to enable them to take
any steps needed to protect themselves and advise them of their rights to complain to the Privacy
Commissioner.

Council may decide not to notify in some circumstances if notification is likely to cause more harm
than it would alleviate.

Council’s default position is to voluntarily report data breaches to the Privacy Commissioner. Refer to
the NSW IPC website for more on data breach notification.

Council may be required by contract or by other laws or administrative arrangements to take specific
steps in response to a data breach. These may include taking specific remediation or containment
steps or engaging with or notifying external stakeholders in addition to the Privacy Commissioner,
where a data breach occurs.

Act
Any additional action identified to mitigate risks or harm will be implemented.

Prevent
Council will identify steps it can take to prevent similar breaches from occurring.

4.3 Data breach Incident register

Council will maintain an internal register for eligible data breaches. Each eligible data breach will be
entered on the register and will include where practicable:

= Who was notified

*  When the breach was notified

* The type of breach

*» The details of steps taken by Council to mitigate harm done by the breach

= The details of the actions taken to prevent future breaches

= The estimated cost of the breach

4.4 Data breach notification register

Council will maintain and publish a notification website on its website. This register will include any
public data breach notification issued by Council.

A public data breach notification is a notification made to the public at large rather than a direct
notification to an identified individual.

The data breach notification register will include public data breach notifications.

4.5 Public data breach notification
The MNDB Scheme provides for a public data breach notification to occur in two circumstances:

1)  Council must make a public notification if it is unable, or it is unreasonably practicable to notify
any or all of the individuals affected by the data breach directly, or

Revision Number: 1 Revision Date: April 2024
File Name: Data Breach Policy Page Number: &

Item 8.3

Page 51



ASSETS & OPERATIONS COMMITTEE MEETING MINUTES 7 MAY 2024

Function: Governance Policy Number: G32
Temora Shire Council

2} Where the General Manager decides to make a public notification. The issuing of a public
notification under these circumstances does not excuse Council from the requirement to make
direct notifications to affected individuals if it is reasonably practicable to do so.

The PIPP Act does not prescribe the information that must be included in the register. However, the
purpose of the register is to ensure that individuals are able to access sufficient information about a
data breach to determine whether they may be affected by the breach and take action to protect their
personal information.

Council will provide the following information on the public data breach notification register:

«  What happened

*  What has been accessed

* What the agency is doing, and

» What an affected individual can do

5. Appeal/objections process

5.1 Making a privacy complaint

To enquire how Council handles your personal information or raise a concern, please contact Council’s
Privacy Officer. The Privacy Officer can be reached at:

Temora Shire Council
Phone: 02 6980 1100
Email: temshire@temora.nsw.gov.au
Mail: PO Box 262 Temora NSW 2666

Council encourages informal resolution of privacy issues. However, if you believe Council has
breached the PPIP Act or HRIP Act about your personal information, you have the right to seek a
formal process known as an ‘internal review’.

5.2 Internal Review

An internal review under Part 5 of the PPIP Act is an internal investigation that the Council conducts
into a privacy complaint. Council will assess the complaint and if it has complied with the privacy
principles and then communicate the findings with the applicant.

Applications for an internal review must;

e be in writing (we recommend using the internal review application form developed by the NSW
Information & Privacy Commission)

* be addressed to Council’s Privacy Officer

* be made within six months of when you first became aware of the conduct, and

* be related to your personal information (including health information).

Upon receiving the application, the Privacy Officer will appoint a Reviewing Officer to conduct the
internal review. The Reviewing Officer must not be substantially involved in any matter relating to the
application and must be suitability qualified.

Council will complete the internal review as reasonably practicable in the circumstances. If the review
is not completed within 60 days, you can seek an ‘external review’.
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The Council must notify the Privacy Commissioner of an internal review application as soon as
practicable after its receipt, keep the Commissioner informed of the progress of the review, and notify
the Commissioner of the findings and the action it proposes to take. Council may also provide a copy
of any submission by the Privacy Commissioner to the applicant.

Council will notify the applicant in writing within 14 days of completing the internal review of:

+ the findings of the review

= actions proposed to be taken by Council (if any), and

= the right of the applicant to have their complaint reviewed by the NSW Civil and
Administrative Tribunal (‘external review’).

A copy of the final review report should also be provided to the Privacy Commissioner, where it
departs from the draft review report.

An internal review checklist has been prepared by the NSW Information & Privacy Commission and can
be accessed from its website http://www.ipc.nsw.gov.au

5.3 Role of the Privacy Commissioner

The Privacy Commissioner has an oversight role in how agencies handle privacy complaints and is
entitled to make submissions to Council about internal reviews. Council is required to consider any
relevant material submitted by the Privacy Commissioner. Council must provide the Privacy
Commissioner with a draft of Council’s internal review report to enable the Privacy Commissioner to
make a submission.

5.4 External review

If the applicant disagrees with the outcome of an internal review or is not notified of an outcome
within 60 days, they have a right to seek an external review. The applicant can appeal a decision to
review Council's conduct to the NSW Civil and Administrative Tribunal (NCAT). An appeal must be
lodged with NCAT within 28 days of Council's determination. NCAT may order Council to change its
practices, apologise or take steps to remedy any damage. NCAT may also award compensation if
warranted.

Contact details for NCAT are:

NSW Civil and Administrative Tribunal
Administrative and Equal Opportunity Division
Phone: 1300 006 228

Level 10, John Maddison Tower,

86-90 Goulburn Street,

HAYMARKET NSW 1240

Mail: PO Box K1026, SYDNEY NSW 2000

Alternative to Lodging an Internal Review

If a person does not want to apply for internal review with Council, they may contact the Privacy
Commissioner directly, not as an external review mechanism, but as a complaint.

The contact details for the Privacy Commissioner are:

NSW Information and Privacy Commission

Revision Number: 1 Revision Date: April 2024
File Name: Data Breach Policy Page Number: 8

Item 8.3

Page 53



ASSETS & OPERATIONS COMMITTEE MEETING MINUTES

7 MAY 2024

Function: Governance
Temora Shire Council

Phone: 1800 472 697
Email: ipcinfo@ipc.nsw.gov.au
Mail: PO Box 7011, SYDNEY NSW 2001

5.5 Related Policies

Privacy Management Plan

Data Breach Procedure

Code of Conduct

Records & Information Management Policy
Risk Management Policy
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4.3 HOSKINS STREET UPGRADE - INITIAL DESIGN PLANS

File Number: REP24/396

Author: Town Planner

Authoriser: Director of Environmental Services
Attachments: Nil

REPORT

Council officers have received updated initial design plans for the Hoskins Stage 2 Upgrade,
prepared by consulting engineering firm, Tonkin. The updated plans are provided under separate
cover to the Committee.

The updated plans are provided following review by Transport for NSW and have been amended
in response to the comments received. The plans also show indicative future stormwater drainage
improvements for Hoskins Street, with further design to be provided by others as part of a
separate project.

e Addition of a pedestrian refuge south of the intersection with Britannia Street.

e Re-aligned culvert on Polaris Street to preserve kerbing and power poles.

e Reduction in culvert sizing where the grade enables it.

e Complete re-working of road crossfalls to more closely reflect the central travel lanes.
e Re-run swept paths.

The plans are provided for the review and comment of the Committee, prior to endorsement to
commence community consultation.

Mr Kris Dunstan, Director of Environmental Services declared a pecuniary interest in relation to
item REP24/396, due to being a business owner and resident of Hoskins Street.

Mr Kris Dunstan, Director of Environmental Services left the meeting at 2:26pm and took no
further part in the discussion.

Cr Max Oliver left the meeting at 2:39 pm.

COMMITTEE RESOLUTION 46/2024

Moved:  Cr Rick Firman
Seconded: Cr Nigel Judd

That the Committee resolved to recommend to Council that a simplified plan including trees,
excluding drainage designs be presented to an Assets & Operations meeting prior to commencing
Community Consultation.
AND FURTHER
That the report includes a communications plan for the community consultation.

CARRIED

Report by Claire Golder
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5 CLOSE MEETING

The Meeting closed at 3:06PM.

This is the minutes of the Assets & Operations Committee meeting held on Tuesday 7 May 2024.

GENERAL MANAGER CHAIRMAN
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9 DELEGATES REPORTS

1 CR OLIVER

Represented Temora Shire Council at the 8 May 2024 at the Police Awards in Wagga Wagga. Good
to see local officers receiving awards, Sgt Aaron Coddington and Inspector Justin Falkiner received
awards.

2 CRJUDD

Hosted the Mayor for a half day in Ariah Park, it was a pleasure to show him what is happening in
the town. Visited several businesses who have invested heavily in Ariah Park. The visit was well
received.

Rob Fisher Engineering Asset Manager left the meeting at 4:28pm

Rob Fisher Engineering Asset Manager returned to the meeting at 4:30pm

3 CR FIRMAN

The General Manager and | attended the Rural and Regional Summit in Sydney at the State Library
on Thursday, 9 May 2024. One of the best we have seen in terms of speakers.

Met with the Minister for Regional Transport and Roads, Minister Aitchinson on Thursday, 9 May
2024.

Country Mayors Association Meeting was held on Friday, 10 May 2024, which | attended.

Sports Person of the Year Award Ceremony is to be held tomorrow evening. It is great to have
great representation to celebrate great sporting achievements.
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10 MAYORAL REPORT

10.1 MAYORS REPORT - APRIL 2024

File Number: REP24/415
Author: Executive Assistant
Authoriser: General Manager
Attachments: Nil

REPORT

3" April — | had a teleconference with Mayor Jamie Chaffey (Chairman — NSW Country Mayors
Association).

4t April — | chaired a meeting via Zoom with the General Manager of Coolamon Shire & REROC
Treasurer — Mr Tony Donoghue PSM, General Manager of Temora Shire — Ms Melissa Boxall,
Director of Finance at Coolamon Shire — Mrs Courtney Armstrong and Chief Executive Officer of
REROC — Mrs Julie Briggs. This is in relation to the recruitment of the CEO, with Mrs Briggs set to
retire from the role on 31/12/2024.
- The Deputy Mayor (Cr G P Sinclair), General Manager (Ms Boxall), Director of
Administration & Finance (Mrs E L Smith) and | had a meeting re: Draft Budget.
- | had a teleconference with Federal Member for Riverina, the Hon Michael McCormack
MP.
- | chaired a meeting with the Murrumbidgee Local Health District Executives (Mrs Bull and
Mrs Roberts), together with Temora & District Hospital Manager (Mrs Skidmore) and
members of the Temora Christian Leaders Group.

5t April — The Deputy Mayor (Cr Sinclair), General Manager (Ms Boxall) and | hosted the annual
Student Leaders Roundtable. Our Federal and State MPs were, unfortunately, a late withdrawal,
which we understood. Student Captains & Principals from our five shire schools were in
attendance including Ariah Park Central, Temora Public, Temora High and Temora West Public
Schools, as well as St Anne’s Catholic College. We answered questions the Student Captains had
and listened to their suggestions. We then adjourned and enjoyed refreshment in the Chamber
Foyer.

- | had a teleconference with NSW Minister for Regional Roads & Transport, the Hon Jenny

Aitchison MP.

7t April — The Deputy Mayor (Cr Sinclair) represented Council at the Embrace Festival.
8t April — | attended Council Chambers.

9th April — Councillors, Senior Staff and | attended Council Committee / Budget Estimates day.
- I had an Interview with the Wagga DA re: appointment of Air Chief Marshal Binskin.
- I had a teleconference with Mayor Phyllis Miller (Forbes Shire/LGNSW Vice-President).

10t April — | had an Interview with the Temora Independent re: Study Hub.
- | had an interview with 7 News Riverina re: Air Chief Marshal Mark Binskin AC
appointment.
- Deputy Mayor (Cr Sinclair) attended a function with Multicultural NSW.
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11t April — The General Manager (Ms Boxall) and | attended a Mayoral Roundtable with the
Chairman and Board of Goldenfields Water County Council.

- | attended a sitting of the NSW Local Government Boundaries Commission. We're
currently considering the Snowy Valleys and the Cootamundra-Gundagai Regional Councils
de-merger proposals.

- | had a meeting with Coolamon Shire Mayor (Cr McCann) and General Manager (Mr
Donoghue).

- I had a teleconference with the CEO of REROC (Mrs Briggs).

12" April — | chaired a meeting of the REROC Executive via zoom.
- | had teleconferences with Federal Member for Riverina, the Hon Michael McCormack MP
and Chairman of NSW Country Mayors Association (Mayor Jamie Chaffey — Gunnedah
Shire).

13" April — Temora Shire Councillors, Staff and Citizens were shocked to learn of the killing spree
which occurred in Bondi Junction. On behalf of Council and the Shire community, | reached out to
the Mayor of Waverly Council, to offer our strength, thoughts and prayers.

15 April — | attended Council Chambers.
- Councillors, Senior Staff and | attended a workshop to discuss further expansion of our
Aviation Estate.
- Due to our NSW Country Mayors Association (CMA) Chairman (Mayor Jamie Chaffey)
taking annual leave, as his Deputy Chairman, | will be in the acting Chairman’s role for the
ensuing week.

16t April - | chaired a meeting of the Temora Zone Red Shield Appeal Committee, with Director —
Aux Lt Caleb Smith. Our Appeal is set for the weekend of 25/26 May.
- | had a meeting with Mayor Craig Davies of Narromine Shire. Mayor Davies is also a
member of the Executive Board of NSW Country Mayors Association.
- I had a meeting with LGNSW President (Cr Darriea Turley AM).

17t April — | was honoured to have attended a Charles Sturt University (CSU) Graduation
Ceremony in Wagga, as part of the Official Party. Council have been longtime scholarship
sponsors at CSU and are proud to be involved.
- | had a meeting with Mr Andrew Fraser — Nationals NSW Chairman.
- |l chaired a meeting of the Temora & District Sports Council (TDSC) Delegates. We voted on
various grants. Special thanks to our grant sponsors including Altora Ag and TDSC. Cr Max
Oliver was also in attendance.

18t April — Councillors, General Manager (Ms Boxall), Directors (Mrs Smith and Mr Dunstan) and
Engineer (Mr Fisher) attended the formal meeting of Temora Shire Council.

19t April — | chaired a meeting of the REROC Board, held at the Riverina Australian Football Club
in Wagga. | was accompanied by the General Manager (Ms Boxall),

- It was an honour to have attended the Temora Catholic Debutante Ball. The NSW Member
for Cootamundra, Ms Steph Cooke MP and | received the debutantes alongside Matron of
the Ball, Mrs Noeline Williams and Mr Colin McCrone. My warm congratulations to the
eight lovely debutantes and their partners on doing themselves, their families and our shire

Iltem 10.1 Page 59



ORDINARY COUNCIL MEETING MINUTES 16 MAY 2024

community proud. Well done to ball co-ordinator, Mrs Bernadette West and her team for
continuing this special tradition.

20 April — Cr Oliver extended an official welcome at the Men’s Shed regional forum, hosted in
Temora.
— | had a meeting with Federal Member for Riverina, The Hon Michael McCormack MP.

22" April — | attended a meeting of the NSW Country Mayors Association Executive team.
- I had a meeting with Temora Shire Council’s acting General Manager (Ms Boxall).
-l chaired a meeting of the Temora & District Sports Council Executive.
- Councillors, Senior Staff and | hosted a Mayoral reception in honour of ANZAC Day and all
Ex-Servicemen and women — past and present.

23" April — | attended a meeting of the Temora Girl Guides Community Working Party, held at the
Council Chambers.

24 April — | attended a Temora Zone Red Shield Appeal meeting.
- |l attended a meeting with Messrs Tony Donoghue PSM (GM at Coolamon Shire & Treasurer
of REROC) and Mr Steven Pinnuck (Senior Leader of Local Government Solutions Group).

25 April — Temora Shire Citizens and visitors attended our various ANZAC Day Services. Cr M J
Oliver represented Council at the Dawn Service in Temora, the General Manager (Ms Boxall) filled
in for the Deputy Mayor (Cr G P Sinclair) at the Springdale Service, Cr N A Judd OAM laid the
wreath at the Ariah Park Ceremony, with Cr Bushell and | being honoured to have done the same
at the 11am Service. Large crowds attended these significant, commemorative occasions, and we
extend our warm thanks to all involved.

26" April — | attended St Paul’s Parish Council meeting, in my capacity as Secretary.
- | had a teleconference with Federal Member for Riverina, the Hon Michael McCormack
MP.

29t April — | attended Council Chambers.

- | attended a meeting of the NSW Local Government Boundaries Commission. We are
considering the Snowy Valleys Council de-merger proposal.

- The General Manager (Ms Boxall) and | attended the official launch of Travelmate Temora.
Council extends its warm congratulations to Proprietor, Mr Nathaniel Dalgleish and his
team.

- | had a teleconference with NSW Member for Cootamundra, Ms Steph Cooke MP.

30t April - | chaired a meeting with Aux Lt Caleb Smith (Temora Salvation Army Corp Leader) re:
Temora Zone Red Shield Appeal.
- | attended a meeting of the Temora Girl Guides Working Party.
- | had a meeting with the Temora Greyhound Racing Club Operations Manager — Ms Donna
Widdows.
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RESOLUTION 70/2024

Moved: Cr Jason Goode
Seconded: Cr Max Oliver

It was resolved that the Mayors report be noted.

CARRIED

Report by Mayor Rick Firman
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11 STAFF REPORTS

RESOLUTION 71/2024

Moved: Cr Lindy Reinhold
Seconded: Cr Jason Goode

It was resolved that Council receive Staff reports.

CARRIED
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12 GENERAL MANAGER

12.1 CALENDAR OF EVENTS - MAY 2024

File Number:

Author:

Authoriser:

Attachments:

MAY 2024
7

9

10

16

17

24

JUNE 2024
6

11

13/14

20

28

JULY 2024
2,3,4

9

18

REP24/408
Executive Assistant
General Manager

Nil

Committee Meetings

Rural and Regional Summit, LGNSW - Sydney

Country Mayors — Sydney

Council Meeting

Sportsperson of the Year Awards — Temora Ex Services Club 6:30pm
Volunteers Mayoral Reception — Foyer Town Hall 6:00pm

Walk & Talk Tour
Committee Meetings
Country Mayors - Kempsey
Council Meeting

REROC — Wagga 9:00am

LG National General Assembly - Canberra
Committee Meetings
Council Meeting

RESOLUTION 72/2024

Moved:

Cr Belinda Bushell

Seconded: Cr Jason Goode

It was resolved that the Calendar of Events be noted.

CARRIED

Item 12.1
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13 ENGINEERING SERVICES

Nil
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14 ENVIRONMENTAL SERVICES

14.1 PLANNING PROPOSAL - ARIAH PARK

File Number: REP24/402

Author: Town Planner

Authoriser: Director of Environmental Services
Attachments: 1. Draft Planning Proposal Ariah Park {
REPORT

Councillors may recall that in March 2020, Council first considered a Draft Planning Proposal
relating to Ariah Park village.

The proposal involves rezoning part of the subject land from RU1 Primary Production to R5 Large
Lot Residential, rezoning part of the subject land from RU1 Primary Production to RU5 Village and
rezoning part of the subject land from R5 Large Lot Residential to RU1 Primary Production.

The proposal will also involve a change to the minimum lot size to part of the subject land
currently zoned RU1, from 40 hectares to one hectare where the land is proposed to be zoned R5,
from 40 hectares to 2000m? where land is proposed to be zoned RU5 and a change from 2
hectares to 40 hectares where the land is proposed to be zoned RU1.

At the March 2020 Council Meeting it was resolved that Council:
1. Endorse the draft planning proposal,
2.  Forward the draft planning proposal to the NSW Department of Planning and Environment,

3. Place the draft Planning Proposal on public exhibition once approval from the NSW
Department of Planning and Environment is received, and

4.  Receive a future report on the outcomes of the public exhibition

Council subsequently sent the draft Planning Proposal to the NSW Department of Planning and
Environment and received approval to commence public exhibition. However, progress was
delayed due to the Ariah Park Flood Study being incomplete at the time. Due to the extended time
required to complete the Ariah Park flood study and risk management plan, the draft planning
proposal was required to be withdrawn due to lack of progress.

As the Ariah Park Floodplain Risk Management Study and Plan was adopted by Council at the
March 2024 Council Meeting, it is now appropriate that Council reconsider the Draft Planning
Proposal relating to land in Arah Park.

The intended outcome of the Draft Ariah Park Planning Proposal is to support existing land uses,
where land within the study area is already used for village or large lot residential purposes,

despite being zoned RU1 Primary Production zone, due to historic land subdivision. The proposal
will also support the limited potential for additional subdivision adjacent to these existing village
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and rural lifestyle type developments. Further, the proposal will also change the zoning of land
that was zoned R5 Large Lot Residential in 2010 to return to RU1 Primary Production, which is

more consistent with the current and future land uses of this area. The objective is to support
efficient use of the available land, encourage new residential and village development, support
agricultural land uses and manage potential land use conflict.

By enabling the identified land to have greater options for future development, it is envisaged that
this will boost the economic attractiveness of Ariah Park village into the long term, provide
additional residential development options and support a diversified local economy.

Figure 1 shows the current zoning of the subject land.

MOk,
ORE 1z

M.\.‘.,, "

RU1 Primary Production zone

RU1 Primary Production zone

“SP2 Railway

Infrastructure £
@sidential ‘ o
zone g RUS Village zone »

Figure 1: Current zoning of subject land

Figure 2 shows the proposed new zone boundaries.
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Figure 2: Proposed new zone boundaries of subject land

Figure 3 shows an aerial image of the subject land.
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Figure 3: Aerial image of subject land

Figure 4 shows the proposed minimum lot size of the subject land.
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Figure 4: Proposed minimum lot size of subject land

A copy of the draft Planning Proposal, which has been updated from the previous version to align
with current NSW Government plans and directions, is attached.

RESOLUTION 73/2024

Moved:  Cr Nigel Judd
Seconded: Cr Lindy Reinhold

It was resolved that Council:
1. Endorse the draft planning proposal,

2. Forward the draft planning proposal to the NSW Department of Planning, Housing and
Infrastructure,

3. Place the draft Planning Proposal on public exhibition once approval from the NSW
Department of Planning, Housing and Infrastructure is received, and

4. Receive a future report on the outcomes of the public exhibition
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AMENDMENT

Moved:  CrlJason Goode
Seconded: Cr Anthony Irvine

That Council consult the owners of the properties affected and ascertain their appetite for

development and on receiving that information that a report be presented back to Council.

The amendment was put and lost
The motion was then put and carried

CARRIED
In Favour: Crs Rick Firman, Graham Sinclair, Lindy Reinhold, Max Oliver, Nigel Judd and
Claire MclLaren
Against: Crs Jason Goode, Belinda Bushell and Anthony Irvine
CARRIED 6/3

Rob Fisher Engineering Asset Manager left the meeting at 4:57pm

Rob Fisher Engineering Asset Manager returned to the meeting at 4:59pm
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PLANNING PROPOSAL

Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large
Lot Residential land, RU1 Primary Production land to
RUS5 Village and R5 Large Lot Residential land to RU1
Primary Production land — Ariah Park

Prepared by
Temora Shire Council

May 2024
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Temora Shire Council
AMENDMENT TO TEMORA LOCAL ENVIRONMENTAL PLAN 2010

Part 1 — Objectives or Intended Outcomes

Temora Shire Council has resolved to prepare a planning proposal under the provisions of
Section 3.33 of the Environmental Planning & Assessment Act 1979. Refer to Appendix A for
resolution.

The proposal seeks an amendment to the Temora Local Environmental Plan 2010 (LEP 2010)
that involves a rezoning part of the subject land from RU1 Primary Production to R5 Large Lot
Residential, rezoning part of the subject land from RU1 Primary Production to RU5 Village and
rezoning part of the subject land from R5 Large Lot Residential to RU1 Primary Production.

The proposal will also involve a change to the minimum lot size to part of the subject land
currently zoned RU1, from 40 hectares to one hectare where the land is proposed to be zoned
R5, from 40 hectares to 2000m? where land is proposed to be zoned RU5 and a change from 2
hectares to 40 hectares where the land is proposed to be zoned RU1.

The intended outcome of the Planning Proposal is to support existing land uses, where land
within the study area is already used for village or large lot residential purposes, despite being
zoned RU1 Primary Production zone, due to historic land subdivision. The proposal will also
support the limited potential for additional subdivision adjacent to these existing village and rural
lifestyle type developments. Further, the proposal will also change the zoning of land that was
zoned R5 Large Lot Residential in 2010 to return to RU1 Primary Production, which is more
consistent with the current and future land uses of this area. The objective is to support efficient
use of the available land, encourage new residential and village development, support agricultural
land uses and manage potential land use conflict.

By enabling the identified land to have greater options for future development, it is envisaged that
this will boost the economic attractiveness of Ariah Park village into the long term, provide
additional residential development options and support a diversified local economy.

Part 2 — Explanation of Provisions

This Planning Proposal seeks to amend LEP 2010 as outlined below:

Rezone Lots 134, 135, 136, 137, 138, 139, 141, 142, 143, 144, 145, 181, 182, 183, 184, 185 DP
750852, Lot 1 DP 870224 and Lots 1 and 2 DP 1206023 from RU1 Primary Production to RU5
Village zone. Amend the lot size map to change the minimum lot size from 40 hectares to
2000m?2,

Rezone Lots 117, 175, 176, 177, 178, 120 DP 750852 from RU1 Primary Production to R5 Large
Lot Residential zone. Amend the lot size map to change the minimum lot size from 40 hectares to
one hectare.

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park

Page 2
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Rezone Part Lot 7, Lots 47, 89, Part Lot 132 DP 750852, Part Lot 1, Lot 2 DP 709245 from R5
Large Lot Residential zone to RU1 Primary Production zone. Amend the minimum lot size from

two hectares to 40 hectares.

The subject land is shown by Figure 1.

The subject land is located on the northern and western fringe of the Ariah Park village urban
area, and comprises a mixture of existing residential, commercial and industrial land uses,

including agricultural uses.

HMORE 1y

MARy

RU1 Primary Production zone

RU1 Primary Production zone

~ SP2 Railway
lnfrastmcture

RUS Village zone 5

1 NIHONIW

Figure 1: Subject Iand,_‘edged heav'i/ bl'éck, showing existing zoning

The subject land with aerial image and proposed new zoning is shown by Figure 2.

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5

Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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Figure 2: Subject land, shong aerial image anroposed new zoning

The total area of land included within the Planning Proposal is approximately 81.4 hectares, of
which approximately 27.2 hectares would be zoned RU5 Village zone, 36.1 hectares would be
zoned R5 Large Lot Residential zone, and 18.1 hectares would be zoned RU1 Primary
Production zone.

The proposal involves changes to relevant zoning maps and minimum lot size maps, specifically:
Land Zoning Map - Sheet LZN_001A
Lot Size Map — Sheet LSZ_001A

The proposed new zones are shown by Figure 3.

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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15 NOWVIGOO]

SEYMOURIST,

Figure 3: Proposed new zone boundaries

Figure 4 shows the proposed new minimum lot size boundaries.

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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Figure 4: Proposed new minimum lot size boundaries, including the adjacent section of
Davidson Street

Adjoining land uses to the proposed R5 Large Lot Residential zone and RU5 Village zone are low
intensity cropping and grazing. These are typical land uses that are expected in a rural village
location and no land use conflicts would be expected.

Part 3 — Justification

Section A - Need for the planning proposal.

1. Is the planning proposal a result of an endorsed local strategic planning statement,
strategic study or report?

The Planning Proposal is in response to the Temora Shire Council Residential Land Use
Strategy, which was prepared for Temora Shire Council by Premise and completed in August

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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2019. The Temora Shire Council Residential Land Use Strategy was adopted by Council on 19
September 2019 and is attached at Appendix B. The Temora Residential Strategy has been
endorsed by Council but has not yet been approved by the Secretary.

The Residential Land Use Strategy seeks to identify key land use planning objectives to guide

the future development of residential and rural residential development over a 30-year timeframe
(ie, to 2049) within the Temora Local Government Area (LGA). In relation to Ariah Park village,
the Strategy identifies that there is short term supply of RU5 Village zoned land. The Strategy
identified that it is necessary to consider the identification of additional suitable land for residential
purposes to enable proper planning for the future to occur.

The Residential Land Use Strategy identified that land located to the north and west of Rees
Street and north of the railway lines was better suited for use for R5 purposes than the existing,
undeveloped R5 zoned land west of the village and south of the railway line. Also, that land
between Rees, Coolamon and Mandamah Street was better suited for use for RU5 Village
purposes.

The planning proposal is consistent with the Temora Shire Local Strategic Planning Statement
(LSPS) 2020, which has been endorsed by the NSW Department of Planning and Environment.

In particular, the Planning Proposal is consistent with:

Planning Priority 6: Ensure sufficient land is available to enable a range of housing,
business and community needs

6.1 Progress the delivery of additional zoned residential land to meet future growth
needs, in accordance with the adopted Temora Residential Land Use Strategy 2019

6.2 Investigate opportunities for further large lot residential and rural lifestyle
development, in identified locations.

Planning Priority 7: Support the future development of our urban areas

7.1 Support future development opportunities through master planning of key sites, in
order to facilitate investment,

Planning Priority 12: Manage the impacts of natural hazards
12.2  Manage risks of flooding through the completion of the Temora Floodplain Risk
Management Plan, and the Ariah Park and Springdale Villages Floodplain Risk

Management Plans and Studies,

The Draft Temora LSPS was considered by Council on 20 February 2020 and completed public
exhibition between 28 February 2020 and 27 March 2020.

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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The LEP amendment process seeks a rezoning part of the subject land from RU1 Primary
Production to R5 Large Lot Residential, rezoning part of the subject land from RU1 Primary
Production to RU5S Village and rezoning part of the subject land from R5 Large Lot Residential to
RU1 Primary Production.

The circumstances that have led to the preparation of this Planning Proposal are:

- It has been brought to Council’s attention that the existing zones located on the fringe of
Ariah Park village are inconsistent with current land uses

- The rezoning would regulate these existing land uses under a more appropriate zone, as
well as providing the opportunity for additional land use development that is in
accordance with the proposed new zones

- There is a need to alter the location of the R5 Large Lot Residential zone to a more
appropriate location that offers greater potential to support rural lifestyle development,
rather than the existing location which has low potential to support this type of land use
due to existing agricultural uses

- There is a desire to support diversity in housing opportunities in a village setting, which
are more affordable than in Temora, and offer a good level of services in a quiet and
attractive village setting.

The potential numbers of additional lots that may be created as are result of the proposed
rezoning is shown by Table 1.

Proposed zoning Land area Total potential | Land area already | Potential number
no. lots utilised (approx.) | of additional lots

R5 Large Lot | 36 hectares 37 3 hectares 33

Residential

RU5 Village 27 hectares 135 15 hectares 60

Table 1: Potential numbers of additional lots available through the Planning Proposal

However, although Table 1 shows the potential for 93 additional lots, it is likely that the actual
number of lots developed will be far lower than this, due to the low demand, existing development
constraints and the cost of servicing the land to its full potential, including roads, electricity and
water infrastructure. This Planning Proposal will provide the opportunity for low level development
of this land over the long term.

Ariah Park village has recently received considerable investment to improve facilities, including
the completion of upgrades to the Ariah Park Recreation Ground amenities building and

swimming pool, and improvements to the Heritage Conservation Area streetscape.

Projects that will be completed in Ariah Park village during 2020-2024 include:

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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- Upgrades to the Ariah Park Recreation Ground kiosk, lighting upgrades, netball change
room upgrades, netball court widening, outdoor gym, shade sail and seating

- Upgrades to the Ariah Park Memorial Hall

- Upgrades to Ariah Park swimming pool change rooms and repainting of pool

- Upgrades to the main street centre island landscaping and parking bays

- New skate park and associated paths and landscaping

- Upgrades to Ariah Park showground and camping area

- Upgrades to Ariah Park Railway Station

- Upgrades to Ariah Park golf course

- Upgrades to Harper Park toilets

- Upgrades to Edis Park playground

- Completion of new preschool building

Ariah Park village has many proactive community members and committees that are committed
to improving opportunities for the village. The village benefits from a thriving local hotel and shops
that support daily needs including a supermarket, pharmacy and other retail services, as well as a
strong K-12 Central school.

2. Is the planning proposal the best means of achieving the objectives or intended
outcomes, or is there a better way?

Amending LEP 2010 to rezone the identified land is the best means of achieving the objectives of
the planning proposal. The proposal will enable future residential and village developments to be
considered by Council officers and Council over the long term.

Proper planning means the clear identification of suitable land for future residential development
to ensure land use conflict is controlled and minimised. Ensuring that land is available to
accommodate changes in population that generate demand for additional dwellings, including
affordable options in a village setting, is a priority of Council. The provision of additional village
zoned land will enable new commercial development opportunities to be considered. Also,
providing diverse housing choices and opportunities to meet changing demographics and
population needs, with housing growth in planned locations, supporting neighbourhood character,
resident amenity, accessibility and affordability will support future growth and development of
Temora Shire over the next 20 years.

Section B - Relationship to strategic planning framework

3. Will the planning proposal give effect to the objectives and actions of the
applicable regional, or district plan or strategy (including any exhibited draft plans
or strategies)?

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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The proposal is consistent with the objectives and actions of the Riverina Murray Regional Plan
2041. The relevant objectives and actions are:

Objective 3: Increase natural hazard resilience, Objective 5: Ensure housing supply, diversity,
affordability and resilience and Objective 7: Provide for appropriate rural residential development

The planning proposal responds to the following strategies within the Riverina Murray Regional
Plan:

Strategy 3.1

Strategic and statutory planning will:

* be consistent with applicable NSW policies or guidelines

« take a risk-based approach that uses best available evidence in consultation with the NSW
Government, emergency service providers, local emergency management committees and bush
fire risk management committees

« ensure new development is located in a way that is commensurate to the risks of unacceptable
bushfire, salinity and flooding. The Planning Proposal considers the information provided by the
Ariah Park and Springdale Floodplain Risk Management Study and Plan.

Strategy 5.1

Local strategic planning statements will:

» overview demographic trends, major projects and industries, and other influences shaping
housing demand

« identify high-level constraints and opportunities for growth, including hazards and biodiversity

« identify key infrastructure and servicing requirements for future populations

« identify next steps and commit to preparing or updating strategies for diverse and affordable
housing in strategically appropriate locations.

Strategy 7.1

New rural residential development areas must be identified in a local housing or other strategy,
approved by the department, prepared in accordance with Objective 5 and:

* be near existing urban areas to maximise the efficient use of existing infrastructure and
services, such as roads, water, sewerage and waste services, public transport and social and
community infrastructure, (including access to education facilities)

* not reduce future urban development options

* protect the economic use of rural land and be located away from significant agriculture, forestry,
extractive resources or energy production or distribution areas or other air pollution emission
sources (see Objective 12)

* not be located on areas of high environmental value or areas of cultural or heritage significance
or not adversely affect nearby land with those values

+ avoid fragmentation of waterfront areas, and not proliferate additional water rights to water
bodies

Planning Proposal — Amendment to Temora Local Environmental Plan 2010
Rezoning RU1 Primary Production land to R5 Large Lot Residential, RU1 Primary Production to RU5
Village and Rezoning R5 Large Lot Residential land to RU1 Primary Production— Ariah Park
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